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qiptilvpil H5U<rtd 

(qipij^ f^HI*l) , / ,'•• 

Tferpi ! 

feorlf 30 3<<|K1, 2004 

TffT. TT. 01/69/12/00013/2004/fefev/tf. ^ TO 77T#T afo 3TFTRT # % %TT 

Sf T^TTT^ % WH RT fe^TR dR Tft 11 fe?IT 3 3RRR % f#T Tl^HPd fe^ff ^TFTR 
Pl!d>ldd pHdKU|<N#ip;^f : —- 

% TTTfeferef ■RRTcff % %R feld>ldd 'PMKui TT5T : 

ddi PHidd P<dR»i cre m i fMd Phd i w t rdiPuw t fe 

3TRT Tlf^ ^PhRj % 3T«T3T jfft I sfefa 3 feTR 7 ^ fenfef % TO ijfc4 l <rld ^ 3RT Hg l fH^ l eh , WTR%R^ 

cfTR % 3iftr^Kt % my ^ P*i<*)|tia jfpft i 



WRdT%TftTRR^'dR^#'fKT Wo^t l^tHT fep?fa 

P^RI "3TT TFT t 1 , # fe> TTR^rf afo ^TRT#fT TTRnfcfel RT 3TT*TTffe 1? I . 

BEITRR RFTPfeWR 3 tTTZp5R ^TTTT^t #T Md+7 # Tfafe TRH TTd^R fefeTT 11 

TTTg^f # iferR %$ TRRT TTRfoRTT 3^TIqftpf T# RT IWRTT PddRU | TlMM %f I 

**ll4l f^l+Rld frai^T ftPMPddl : 


^TNR 3fk ^#fT ^FTcT # RtfcT 3^T ifOT 3 TRfRR Pyid>wHf % TjfNl fniURT % %q TTRt 'EfiPlfcpff ft^TOR 

TffRfcTRT T lfcTd # ^TPpnt I TTTT 3^ 3 TRTRt TTMfef RR ^T: RcR %RT TjrpTRT I 

TftRtfJcRJ feRFT, 3TFm t^^FT % TTT^-TTT^ 3R3 TRtVcf I^^FTf 3% T^ s f ftpjf % TT^ TT%cT 7 Tf3TT ' RpqPd4l TT>ft ^PTT 
' T TT 3^T "3H'cf>! FcT PtcMd*] % yd^'di 'Higcfi^ ^cscjo I 

Pddiddil dH TT^t P'lddddl TTRd TF% 3T^T^f % tutT ^'^deiPid) TTT^FT f^T?TI f3RTT '4IH*II t 

Tlf^ 
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MINISTRY OF COMMERCE AND INDUSTRY 
(Depa rtment of Com merce) 

RESOLUTION 

New Delhi, the 30th August,'2004 

F. No. Ol/69/12/0OO13/2OO4?Misc./O & M.—The Government of India have had under consideration the question 
of further improving the efficiency of the Directorate General of Foreign Trade (DGFT) as a facilitator of exports and imports. 
As a step in that direction the President is pleased to introduce Grievance Redressai Mechanism in the DGFT as under:— 

Grievance Redressai Mechanism for Non-Statutory matters: 

A new Grievance Redressai Mechanism for the redressai of grievances pertaining to non-statutory matters is 
established. A Grievance Redressai Committee in the Ministry of Commerce and Industry shall hear all grievances against 
decisions taken in the DGFT Headquarters. An Additional Secretary shall head the committee and two Joint Secretaries 
shall be members. In respect of decisions taken in the regional offices, an appeal shall lie with an officer not below the rank 
of Additional Director General of Foreign Trade in the Headquarters. 

DGFT has a commitment to function as a facilitator of exports and imports. The focus is on good governance, 
which depends on clean, transparent and accountable delivery systems. 

DGFT has in place a Citizen’s Charter which lays down its commitment to serve importers and exporters. It also 
gives time schedules for providing services to clients, and details of grievance committees at different levels. 

Standing Grievance Committees: 

In order to facilitate speedy redressai of grievances of trade and industry pertaining to the Policy and Procedure, 
Grievance Committees shall be constituted in all the offices. The Standing Committees at the Regional Level and Headquarters 
shall be reconstituted. 

The committees, which shall have members from Customs, Income Tax as well as other concerned departments and 
agencies shall meet every fortnight to discuss and resolve all outstanding issues. 

All grievances of the exporters shall be sent electronically to the Chairmen of these Committees sufficiently in 

advance. 

DIPAKCHATTERJEE, Secy. 
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